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Why Migrate?

eBay is modernising its entire platform API surface
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Legacy API Families
Being Replaced

What's Going Away

Trading API (SOA / XML-based)
Post-Order API
Legacy Platform Notifications
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New Technology Stacks New API Families
REST + GraphQL

What's Replacing It

GraphQL APIs (new,
purpose-built)

REST APIs (expanded coverage)
Modern event/notification model

Sell + Buy Flows
Covered

Key Benefits

Request only the data you need
Consistent OAuth 2.0 auth
Better developer experience



GraphQL Operations: 91 (34 queries, 57 mutations)

Listing Management APIs
Traditional Addltem/Reviseltem/Endltem family — Listing API

Order Management APls
GetOrders / GetSellerTransactions — Order APl + Item
Commitment API

Key Concept:
Orders are now split into ORDERS (paid) and ITEM

COMMITMENTS (unpaid). TransactionID is replaced by
orderLinelteml|d.

Post-Order: Cancellations
Post-Order Cancellation APl — Cancellation API
Buyer-facing operations NOT migrated.

Post-Order: Order Inquiries (INR)
Iltem Not Received inquiries & cases — Order Inquiry API

Post-Order: Returns
Post-Order Return APl — Return API
Separate Case entity eliminated.



Why GraphQL ?

No Over-fetching

Clients request only specific fields. This prevents downloading
unnecessary data and saves network bandwidth.

No Under-fetching

Clients request nested, related resources simultaneously,
eliminating the need for multiple successive API calls.

Single Endpoint
All operations run through one URL ( via HTTP POST). This
simplifies backend routing and client configuration.

Strongly-Typed Schema

A strict schema acts as a contract between client and server,
catching data errors early during development.

Built-in Introspection

The APl is inherently self-documenting. Developers can query the
schema directly to discover available fields.

Smooth API Evolution

Fields can be added or deprecated gradually, eliminating the need
for strict API versioning like /v1/ or /v2/.

Native Real-Time Support

It features built-in "Subscriptions" which allow out-of-the-box data
streaming over WebSockets.



GraphQL Explorer Demo

developer.ebay.com/my/graphql_explorer?index=0&env=production in}
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GraphQL Explorer

Home > Develop > Tools > GraphQL Explorer

ramesh-test
Environment: () Sandbox (@) Production

(" ramesttont App ID/Client ID: rameshra-rameshte-PRD-02feb288b-e4e501f9 (QAuth Scopes)
Get OAuth Application Token | ()Get OAuth User Token
B8
o Explorer SelerListing i
query SellerListingsitemTitle + query SellerListingsItemTitle {
O buyerNegotiationHistory + sellerlistings(input: {listings: {listin
on ListingsSuccess
__typename "listings":

listings {

O contractCancellation
» itemBiddingActivity
» itemCommitments

on ListingSuccess : - s
O itemCommitmentsByIds s typename”: "ListingSucc

__typename "listing": {
listing { "listingId": "127879680361",
listingId "sellerProduct”: {

» listingPreviewsCreationTaskByIc
O orderInquiry

O orderLineItemsByIds 0 sellerProduct
O orderReturn title

» orders

O ordersByIds

O purchaseQuoteLineItemsByIds

“titler: 3alance MF791MW Men’s Mid
Up Plastic ker White/Silver”
}

» purchaseQuotes
O purchaseQuotesByIds
O returnRuleListing6roup
O sellerContractCancellations
» sellerlistingSearch
©sellerlistings
~inputx:
~listings:
» itemsFilter:
© listingIds: 1 2 "Authorization": "Bearer v*1.1#i"“1#I"3#r"0#f"0:
O ListingIdsMaxLimitError
@ ListingsSuccess

Variables  Headers
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