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Payments

Serving millions of buyers and sellers 
across 190 markets globally 

Buyer Choice 

Simplified Seller Operations

Business Growth
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High Value Payment

Split Payment Wire Transfer
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Buyer FX

Support 40 buyer currencies through 280 corridors
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Split Payout
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Fulfillment API updates
Support for multiple country tax launches.  getTransactions response (Malaysia):

{
  ...
  "ebayCollectAndRemitTaxes" : [ {
    ...
    "taxType" : "TaxTypeEnum : [SST]",
    …
      "collectionMethod": "CollectionMethodEnum : [NET]",
      "ebayReference": { 
        "name": "SST",
        "value": "123455"
      }
    …
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Fulfillment API updates
Suppress PII for orders > 90 days GetOrder response will suppress these PII 

information  for all orders older than 90 days 

• Buyer name 

• Buyer’s eBay email 

• Phone number 

• Recipient name 

• Address line 1 and address line 2 

• Recipient phone number 

• Gift details 
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Order API updates
Support for EU Digital Services Act (DSA) 
violations.  

Under DSA, eBay is obliged to allow anyone to 
report illegal content and offer an appeal process 
for contesting eBay's decisions. When appeals are 
successful, eBay must reverse its actions. 

GetPurchaseOrder response:
{
  ...
  "lineItems" :  [{
    ...
    "itemOnHold" : "true",
    "title" : "***",
    "image" : {
      …
      "imageUrl" : "string"
      }
    …



9 © 2023 eBay. All rights reserved.

Payment Disputes
API updates

Support for DSA violations.  

GetPaymentDispute response:
{
  ...
  "warnings" :  [{
    ...
    "errorId" : 50003,
    "domain" : "API_FILFILLMENT",
    "category" : "BUSINESS",
    "message" : "Content has been removed due to 
policy violation"
    }]
    …
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Payment Disputes
API updates

Support for adding and updating optional notes for 
certain disputes. 

AddEvidence/updateEvidence request: 
{
  ...
  "evidenceType": "EvidenceTypeEnum : 
[OPTIONAL_SUPPORTING_DOCUMENTS]",
    …
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Payout Settings
Update

Finances API enhanced to support split payout for 
sellers in China who need to have funds in multiple 
accounts and currencies.

payoutSettings response:
{
  "payoutInstruments": [
    {
      "instrumentId": "string",
      "instrumentType": "PAYONEER",
      "instrumentStatus": "ACTIVE",
      "nickname": "PAYONEER",
      "accountLastFourDigits": "0001",
      "payoutPercentage": "50"
    },
    {
      "instrumentId": "string",
      "instrumentType": "BANK",
      "instrumentStatus": "ACTIVE",
      "nickname": "HSBC",
      "accountLastFourDigits": "0002",
      "payoutPercentage": "50"
    }
  ]
}
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Finances API
Update

Finances API enhanced to support split payout 
for sellers in China who need to have funds in 
multiple accounts and currencies.

getPayout response:
{
"payouts": [{
      "payoutId": "500000456",
      …
      "transactionCount": 7, 
      "payoutInstrument": {
        "instrumentType": "PAYONEER",
        "nickname": "PAYONEER",
        "accountLastFourDigits": "0001",
        "payoutPercentage": "40"    
      },
    },
    {
      "payoutId": "500000789",
      …
      "transactionCount": 7,
      "payoutInstrument": {
        "instrumentType": "BANK",
        "nickname": "HSBC",
        "accountLastFourDigits": "0002",
        "payoutPercentage": "60"      
      },
        …




